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This is to certify that

Andreas llias

born on 15.04.1988 in Frankfurt

has passed the

ITIL® V3 Intermediate Qualification:
Service Design Certificate

Number of Certificate: 1202#311548020
Date of exam: 31.08.2012
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Renate Eberle Gabriele Reiser

Head Certification Body for Persons Official in charge @
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Certification Body for Persons
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Akademie

This is to certify that

Andreas llias

born on 15.04.1988 in Frankfurt

has passed the

ITIL® V3 Intermediate Qualification:
Service Strategy
Certificate

Number of Certificate: 1202311548014
Date of exam: 29.08.2012

Renate Eberle — Gabriele Reiser

Head Certification Body for Persons Official in charge ,

of TUV SUD Akademie GmbH of TUV SUD Akademie GmbH
TOV SUD Akademie GmbH Tov®

Certification Body for Persons
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countries. The Swirl logo™ is a Trade Mark of the Office of Government Commerce.
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Akademie

This is to certify that

Andreas llias

born on 15.04.1988 in Frankfurt

has passed the

ITIL® V3 Intermediate Qualification:
Service Operation
Certificate

Number of Certificate: 1202#311519847
Date of exam: 14.06.2012

Renate Eberle Gabriele Reiser

Head Certification Body for Persons Official in charge

of TUV SUD Akademie GmbH of TUV SUD Akademie GmbH
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Certification Body for Persons

{TiL® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom and other
countries. The Swirf logo™ is a Trade Mark of the Office of Government Commerce. -
The OGC logo®is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom.
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